HINTS FOR DOWNLOADING
When you have received your download instructions via email from our download agent:-
 

1)  Click on Download this item  OR  copy and paste the URL indicated into the address bar of your browser.
 

2)  A dialog box will open . . . click 'SAVE'.
 

3)  A window called 'Save As' will appear . . . select a destination for your download in the 'Save In' drop down menu and click 'SAVE'.
 

4)  A .zip file containing your download will be found at the destination you selected.  Double Click the .zip file . . . an unzipped folder, or folders, containing your resources will appear.
 

5)  To avoid the extra process of unzipping your downloaded .zip file each time you want to access your resources, I suggest you copy and paste the unzipped folder/s to an appropriate location.  
(Please note that you can always go back to your.zip file and extract the items again.)
